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We make IT work



BUILD A LASTING CAREER

START YOUR CAREER WITH AN SCC
APPRENTICESHIP PROGRAMME, GAINING
VALUABLE QUALIFICATIONS AND ON THE JOB
TRAINING AND EXPERIENCE.

As a family run business, SCC values
apprenticeships. The company offers a
diverse and rewarding selection of
programmes, each linked to a clear
career pathway. , ,

Jennifer Ingram - Organisational Development Manager




People do business. We make it work.

IT TECHNICAL

IT ENGINEERING

Technical Engineers are relied upon to
manage and maintain infrastructures
and applications, working as part of
a team to deliver excellent customer
service. As a Technical Engineer, you
may find yourself providing technical
support to a range of industry-leading
organisations across both the public
and private sectors, ensuring their

IT equipment complies with industry
standards.

As an IT Engineer, there will be exciting
opportunities to work as part of a team
with a diverse range of customers. You
will be allocated your own company
vehicle, visiting customer sites to
provide maintenance and support for
their IT hardware and/or software.
Throughout your apprenticeship,

you will be trained in various vendor
technologies, receiving
industry-acknowledged accreditations.

IT REPAIR & SUPPLY CHAIN

BUSINESS ADMINISTRATION

Working as part of a larger team
from SCC’s Midlands-based
National Distribution Centre, you
will adapt to new technologies to
provide a professional repair service
to a range of technical products.
Other roles involve accurately
managing inventories and
distributing stock to ISO regulated
standards.

IT SUPPORT

As an IT Support Apprentice, you
will be given the chance to work
with high street names, providing
technical guidance as part of SCC'’s
award-winning customer support
team. Working from SCC’s modern
Midlands-based Customer Service
Centre, you will learn to diagnose
and resolve technical problems,

to deliver an excellent customer
experience.

Business Apprentices will gain skills
and qualifications in the commercial
world as part of SCC’s large and
thriving administration teams across
the UK. Opportunities are available in
a range of business areas, including
Corporate Services and HR.



WHAT WE DO

SCC runs IT infrastructure and services for over 2,500 customers in more than
50 countries.

We operate out of 75 locations in the UK, France, Romania, Spain and Vietnam.

We are the UK’s largest independent IT services provider, with over 2,000
employees in 10 major cities, including our Birmingham HQ, London,
Manchester, Edinburgh and Belfast.

WORKING FOR US

At SCC, we recognise that people make us possible, so as an SCC employee,
you will be rewarded for hard work and gain access to a wide range of benefits,
just for being part of the team.

Our employee advantages make it easy for you to maintain a healthy work/life
balance - and save a little money along the way.

We offer everything from high street discounts and dietary support to childcare
vouchers and a holiday trading scheme.

EMPLOYEE ADVANTAGES
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PHONES, CHILDCARE




We make it work.

DISCOUNTED CINEMA DISCOUNTED TRAVEL &  PERSONAL PENSION
TICKETS ATTRACTIONS SCHEME

SECRETSALES . on

DISCOUNTED RETAIL & HEALTHY EMPLOYEE SECRET SALES
LEISURE SCHEME
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FINANCE & INSURANCE ~ EDEN HOTEL COLLECTION DISCOUNTED GYM
SERVICES —25% OFF MEMBERSHIP

CAR SHARING SCHEME ~ GIFT CARDS HOLIDAY FLEX




WE ENABLE PEOPLE
TO DO BUSINESS.

We make [T work through partnership, knowledge and passion: trusted to run IT
infrastructure and services for leading business across Europe for 40 years.

Top 3 UK Data
Centre & Cloud
Services provider
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Europe’s largest The technology
independent T division of Rigby
Services business Group PLC




People do business. We make it work.
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Profitable track SCC revenues:
record since 1975 £1.54bn

Supporting more
Over 5,000 employees than 5 million users
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Leading strategic
partner to all key
vendors
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50+ PARTNERS &
ACCREDITATIONS

—
/ Hewlett Packard

Enterprise
alvaln
cisco
Lenovo
Gold

Partner

Microsoft | oo VERITAS

Partner | siversoftnere asset management

Siver Hosting \
B Microsoft | - iter Volume Licensing Platinum Partner
Silver Midmarket Solution Provider

Silver Communications

s I\ M s u N G 2 Authorised

Systems Integrator

premier “ NetApp

@ VMWAre" | paARTNER

Star Partner

8 Platinum
Partner

Partner

Gold Cloud Patform
Gold Datacenter
Microsoft | co meiigertsysems
Gold Communicaions
Partner | coldsoftware Asset Management
Gold Volume Liensing
B9 Microsoft | Gold Midmarket Solution Provider
Gold Identity and Access
Gold Hosting

CiTRIX
PARTNER

Platinum Solution
Advisor

‘/Symantec_

Platinum Partner



People do business. We make it work.

PLAN | SUPPLY | INTEGRATE | MANAGE
WWW.SCC.Ccom
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peopledevelopment@scc.com WWW.SCC-Careers.com



